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On Approved Letterhead 
 
 
 
[Date] 

e] 
 
[Customer Nam
Address] [
[City, State Zip] 
 
Dear [Customer Name]: 
 
e at Genworth Life & Annuity Insurance Company  would like to be among the first to wish you a W

Happy 65th Birthday! 
 
Many benefits come with reaching this milestone: more free time to do the things you want, such as 
pending time with family, traveling, and enjoying the company of friends. Your good health and s
well‐being are sure to become even more important, as will your eligibility for Medicare. 
 
t is important to know that Medicare may not pay the total cost for many services or supplies.  An I
option to consider is a Medicare Supplement insurance plan. 
 
You have the opportunity to act now, during your Medicare open enrollment period, to take the 
teps to help protect your financial well‐being.  I will be calling you in the next few weeks to help 
ou explore your Medicare Supplement insurance options. 
s
y
 
 

appy Birthday! 
 
H
 
 
 
 
 
 
Agent Name] [
[Approved Agent Title] 
 
Not connected with or endorsed by any government agency or the Federal Medicare Program 

omplete details of the benefits, costs, limitations and exclusions will be provided by an agent. 
 
C
 
 
 
46397   07/15/08 



Med Supp Phone Script to Current Clients in Open Enrollment Period 
 
 
Hello Mr./Mrs. ______________, this is _______________, your Long Term Care 
Insurance agent with Genworth Life Insurance Company.  How have you been? 
 
Optional:  It has been some time from when we met and you decided to buy long term 
care insurance.  You’ve had your Long Term Care Insurance plan since ____.  Time 
sure flies by, doesn’t it?   How is Mr./Mrs. _____? 
 
I’d like to update you on your coverage and answer any questions you might have.   
[If appropriate, explain current coverage: daily benefit amount, whether it has grown 
with inflation option, etc.]   
 
Are there any questions you might have regarding your coverage?  Great. 
 
Mr./Mrs. ________, many of my clients have asked me what else the Genworth 
Financial family of companies can do for me.  I’m pleased to say that the answer is 
more. 
 
I’m happy to let you know that I can now make Medicare supplemental policies 
underwritten by Genworth Life & Annuity Insurance Company available to you.  I 
noticed that you are in your Open Enrollment Period.  This is the best time to 
shop for Medicare Supplement insurance.  You have the opportunity to act now to 
take the steps to help protect your financial well being. 
 
Have you started looking into this insurance? – OR – Are you familiar with this type of 
insurance?  I find that many people I work with have questions as to what the correct 
coverage is for them. 
 
I’d like to stop by and meet with you to go over Medicare’s benefits and whether this is 
something that is appropriate for you. 
 

If client already has a MedSupp policy: 
That’s great.  What we can do is review your policy and plan to make sure it is 
the right one for you, or to make sure you are getting a competitive price.  Are 
mornings or afternoons better?  

 
 
Are mornings or afternoons better for you to review Medicare supplemental policies with 
me?  At the same time we can review your Long Term Care Insurance policy in more 
detail. 
 
 
 
 
 
46398  07/15/08 



 
 

proved letterhead] 
 
[On Ap
 
[Date] 

] 
 
[Customer Name
Address ] [
[City, State  Zip] 
 
Dear [Customer Name]: 
 
For many years, I have represented Genworth Life Insurance Company as a Long 
Term Care Insurance representative.  During that time, many of my clients have 
asked what else can the Genworth family of companies* do for me?  I am pleased to 
say the answer is more. 
 
’m happy to let you know that I can now make Medicare supplement insurance 

. 
I
underwritten by Genworth Life & Annuity Insurance Company available to you
 
I will be calling you in the next week or so to schedule some time to arrange a 
omplimentary overview of Medicare’s benefits.  Of course, if you prefer, you can c
reach me sooner at [agent phone]. 

ard to speaking with you. 
 
I look forw

incerely, 
 
S
 

 
 
Agent Name]
Agent Title] 
[
[
 
 
 
 
 
ot connected with or endorsed by any government agency or the Federal Medicare 
rogram 
N
p
 
 
 
 
46399  07/15/08 
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